
Capital4 Inc 
1010 N. San Jacinto 
Houston, TX 77002 
 
Compliance Letter 

 
VoIP E911 Order - WC Docket No. 05-196 
 
As specified by the FCC VoIP E911 Order dated June 03 2005, submitted below are 
the details of Capital4’s E911 compliance:  

 
 
• 911 Solution:  Capital4 provides 100% of their customers E911 service via 

either Enhanced Local Service (ELS) provided by Level 3 Communications, or 
in areas where that service is not available, via a LEC POTS lines connected 
directly to the customer’s phone system.   

 
o 911 Routing Information/Connectivity to Wireline E911 Network:     

All calls are routed to the correct PSAP based on ANI, as described 
above. 

 
o Transmission of ANI and Registered Location Information:  ANI 

information is transmitted on all calls. 
 
o 911 Coverage:  All service areas are in compliance with the FCC 

order for E911 compliance. 
 
• Obtaining Initial Registered Location Information:  Registered Location 

Information is obtained in the initial ordering/provisioning process.  Capital4 
implementations include a fixed phone system and VoIP gateway at each 
customer location; hence customers can not physically relocate their service 
dynamically without Capital4 involvement.  

 
• Obtaining Updated Registered Location Information:  As described above, 

customer relocations require direct Capital4 involvement/provisioning action.  
Updated Registered Location Information is obtained if/when these moves or 
changes occur. 

 
• Technical Solution for Nomadic Subscribers:  Capital4 is utilizing a Static 

E911 solution.  This section is not applicable. 
 

Please direct any request for additional information or detail to: 
 
Tom Beale 
Director – Core Technology 



Capital4 Inc 
713-228-9928 ext 143 
tbeale@capital4.com 

 
 


